clatters

Refund
Policy
Agreement

This refund policy agreement is entered into on the date set forth in the signature page
hereof by and between
(THE CLIENT)

Name and Surname:

who made a purchase from clattersmachines.com with the order number on
the date
and

(THE COMPANY )

Clatters Machines di Nasso Michelangelo,
Registered office address: via Licini 17, 63066 Grottammare (AP), Italy

VAT number: IT02461010445
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clatters
Purpose of the Refund Policy Agreement

The client expresses the will to start the refund procedure for the product
with serial number purchased with the

order number above specified.
By starting the refund procedure, the client accept that:

* 100% of the amount of the total cost of the product (shipping and VAT excluded) will
be refunded and transferred to the checkout selected payment method within 2 days
from the arrive of the product to the company’s registered office address;

* The client is responsible for the shipping costs and any potential customs duty.
* The returned product must reflect the following characteristics:

- The product must be in “brand-new” condition: there must be no external or
internal damages and must be fully functional;

- The product must be shipped back with its original box together with the user
manual and all the accessories specified in the website product page;

- The product must be properly shipped back with shockproof material in order to
avoid shipping damages;

In the event that the aforementioned conditions are not verified, the client will be
responsible for compensating the company for the original price of the product.

By shipping the product back, the client accept all the above.

Tracking info of the shipment must be sent to clattersmachines@gmail.com

Package must be shipped to: Michelangelo Nasso
via Licini 17
63066, Grottammare (AP)

Italy

The Company Date

Clatters Machines di Michelangelo Nasso
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